INTRODUCTION
ccording to Cambridge Dictionary, leadership is the set of characteristics that make a good leader. It is also the position or fact of being the leader (1). Management of an enterprise implies the following phases: planning, organization, and control. However, these phases are also indispensable for cultural and educational institutions.
There is no successful organization without the efficient management. Nowadays, libraries possess e-resources that students, researchers, professors and other staff may use for finding necessary materials. Printed materials are still being used and they will be used also in future. They are practical for citing. Library users may read printed materials relaxed in an armchair or in a park.
Human resources require particular attention. The number of those people who found a job or a better one upon their specialization is not so small. Studying professional resources helps readers to get knowledge which can be their comparative advantage on the international labour market.
This paper is focused on the academic libraries of Serbia in the system COBISS (Cooperative On-line Bibliographic System & Services). The states of ex-Yugoslavia where COBISS is implemented are Slovenia, Serbia, Bosnia and Herzegovina, Montenegro, and Macedonia. COBISS is implemented also at Kosovo and Metohia. This is illustrated by the map no. 1. 
LEADERSHIP AND MANAGEMENT IN SERBIAN ACADEMIC LIBRARY ENVIRONMENT
Academic libraries in Serbia also tend to implement marketing. As a professional discipline marketing is not new in libraries. Academic librarianship includes the adjustment to the needs of users as a necessity or even the imperative. The academic libraries of Serbia tend to adjust regularly the conditions of work to the students who are their most numerous users including postgraduates. Except that, libraries get adjusted to the needs and wishes of the researchers, teachers, the employed and the unemployed if they have a right to become library members. For postgraduates, it is usually sufficient to be enrolled at the studies in order to fulfill the conditions for receiving a membership card. The unemployed may have also their own professional reasons to consult academic materials. It is through the insight into the e-catalogues of leading world libraries that users may get the information on new editions in their professional field. They can find a useful reference and borrow a book through the interlibrary loan service with abroad. In the central library of the University of Belgrade, this service is possible only for those persons who became its` members. Except this, the academic libraries of Serbia give users the opportunity to retrieve the aggregated data bases with e-articles in full text.
Library personnel help users regularly in order to improve the retrievals of the information eresources. It is not unusual that a library user tries to carry out his first retrieval of an e-resource at a computer within the academic library. Libraries are still in the very core of the Information Society as they had been ten years ago.
The vast majority of e-articles in full text are published in English as far as professional eresources are concerned. Except that, the development of the Knowledge Society imposes the promotion of a linguistic culture. IFLA keeps developing free access to information and freedom of expression. The process of globalizing imposes the necessity of learning or improving the knowledge of foreign languages in order to follow scientific and technical progress easier. Resource for data: cumulative e-catalogue COBIB.SR (Accessed: 1 December 2018)
Leaders usually concentrate on purpose, guidelines, vision, scopes, and efficiency. While managers keep administrating, leaders keep innovating. Managers are focused on a system and a structure within an organization they are employed in. However leaders are focused mostly on human resources. Managers usually rely on control. Leaders rely usually on confidence. Leaders watch towards a horizon. Managers are interested in the operation line. (8) Predicting the characteristics of the innovative organization, some authors mentioned: -positive atmosphere and the employed who make jokes, -high level of energy and enthusiasm, -the employed who are able to control their job, -the employed who work in a team, -a high difference in salaries from one calendar year to another, -permanent education or specialization, -managers who are accessible to the personnel etc. (9) This is quite comprehensive for all organizations e.g. profit and non-for profit organizations. Academic libraries are to be innovative ones particularly because of the fact that they belong to the group of scientific organizations. Full texts of doctoral dissertations are being downloaded in it. The University of Kragujevac has also its` own digital repository PHAIDRA for similar purposes (11) . Except that, The University of Niš has its` own digital repository PHAIDRA, where the full texts of doctoral dissertations defended at that university are being downloaded in .pdf format (12).
THE INTERLIBRARY LOAN SERVICE WITH ABROAD
The interlibrary loan service with abroad is a possible way to overcome the lack of literature in a library at least partly. Except that, there are users who became the members of several libraries in order to widen their professional and scientific horizons. Professional materials in free access become more and more numerous. However it is far away from users` needs in many domains.
Postal costs for the interlibrary loan service with abroad are to be covered. Therefore, users have to pay such fees which are not very high. The "Svetozar Marković" University Library has such a service in its' offer for users. It is one of its' comparative advantages in the world of Serbian libraries.
A PRECIOUS PORTAL -DART
It is through the retrieval of DART-Europe E-theses Portal that the data in tables 3 and 4 were received (13) . The number of e-theses on education and leadership is the highest in the United Kingdom, Sweden and Netherlands. When the inquiry was changed into education and management, the same order was received when the first three places were had in mind.
This paper does not comment the quality of the e-theses. This quantitative approach which is used will just illustrate the subject concerning the materials freely available. Such materials in full text can be usually downloaded in .pdf format. It is obvious that Serbia participates very actively in the process of knowledge globalization. The number of e-theses received upon both retrievals surpasses 20. Doctoral dissertations in Serbia have the expanded abstract in English as well as the list of resources used for writing a doctoral dissertation. Except that, materials in .pdf may inform every reader about the type of illustrations used for the conducted research. The users of the academic libraries in Serbia may receive e-articles in full text. This opportunity exists for all those libraries which are the members of KOBSON (Consortium for Coordinated Acquisition of Serbian Libraries). Serbian Academic Library Association (SALA) contributes to the promotion of library work through its` regular activities which are being performed in professional bodies (14) .
CONCLUSION
Lots of materials which concentrate on leadership and education are available to the users in Serbian academic librarianship. There are many library units which analyze seriously and very professionally management in the context of education from different academic points of view. English language is the leading one as far as these editions are concerned. Except that, there are many theses freely available in full text which refers to the problems of education, management and leadership as well. The users of Serbian academic libraries may retrieve freely aggregated data bases with e-articles in full text. Library personnel have always been ready to make the retrievals easier.
